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Environmental Certificate (Business Permitting) 

Service Information: This activity is a coordinative undertaking with other 

offices/departments of the LGU, especially during the first quarter of the fiscal 

year. All business establishments are required to comply with requirements 

from certain offices and as such, environmental fee is a focal fee collection 

task of the MENRO. 

 
Office or Division:  Municipal Environment and Natural Resources Office 
Classification: Complex 

Type of Transaction: Government To Citizen  

Who may avail:  Business Owner 

CHECKLIST OF REQUIREMENTS WHERE TO SECURE 

Duly Accomplished Business Permit Application       MUNICIPAL TREASURER’S OFFICE/BPLO 

Environmental Fee Receipt             MUNICIPAL TREASURER’S OFFICE 

  

CLIENT STEPS AGENCY ACTIONS 
FEES TO 
BE PAID 

PROCESSIN
G TIME 

PERSON 
RESPONSIBLE 

1. Secure checklist 
of requirements 

i. Residenti
al 

ii. Business 
iii. Others 

Provide checklist, 
guide clients of 
location of office and 
focal person to 
approach 

None     5 minutes MENRO Personnel  

2. Facilitate 
payment of fees 
(Secure Official 
Receipt) 

Release of Official 
Receipt 

P 600.00 
to  
P 2,400.00 
(Refer to *) 

    10 minutes MTO Personnel 

3. Show proof of 
payment (OR 
No., Name of 
Establishment, 
Owner, etc.)  

Record None     5 minutes MENRO Personnel 

4. Secure signed 
document  

Release None     5 minutes MENRO Personnel 

  TOTAL    25 minutes  
*Local Revenue Code. Article E. Service Charge for Environmental Fee 
Section 6E. 01. Imposition of Fee. There shall be collected from every owner or operator of a business 
establishment an annual environmental fee in accordance with the following: 
 Hotels, Apartment, Motels, Resorts and Lodging House  P 2,400.00 
 Restaurants, Day and Night Clubs, Cafes, and Eateries  P 2,400.00 
 Hospitals, Clinics, Laboratories, Schools, and similar businesses P 2,400.00 
 Wholesalers       P 2,400.00 
 Movie houses and retailers     P 1,200.00 
 Other business not mentioned above    P 1,200.00 
 Residential       P    600.00 



Complaints (Solid Waste Matters) 

Service Information: This service usually concerns problems related to 

implementation of Republic Act 9003, re complaints on non-compliance to 

provisions of RA 9003, pollutions, Environmental Compliance of businesses 

and the like. 

 
Office or Division:  Municipal Environment and Natural Resources Office 
Classification: Complex 

Type of Transaction: Government To Citizen  

Who may avail:  All 

CHECKLIST OF REQUIREMENTS WHERE TO SECURE 

Letter Request/Complaint                  CLIENT 

CLIENT STEPS AGENCY ACTIONS 
FEES TO 
BE PAID 

PROCESSING 
TIME 

PERSON 
RESPONSIBLE 

 
1. Facilitate calls, 

text messages, 
personal 
manifestations 

 
Verify site/issue 

 
None 

  
2 hours 

 
 MENRO, Sanitary 
Inspector 

 
 

 
Facilitate 
documentation and 
write report(s) 

 
None 

 
12 hours 

 
MENRO Personnel 

 
 

 
Facilitate appropriate 
actions 

 
None 

 
1 day 

 
MENRO Personnel 

  
Inform client of 
action(s) taken 

 
None 

 
2 days after 
actions taken 

 
MENRO Personnel 

  TOTAL 3 days, 14 
hours 

 

 



Seminars, Trainings and Events 

Service Information: These are undertakings usually made by certain 

stakeholders involving information dissemination and knowledge sharing. 

Events include fiesta celebrations, concerts and other tourism-related 

activities whereby collection and management of attendant wastes are 

needed. 

 
Office or Division:  Municipal Environment and Natural Resources Office 
Classification: Complex 

Type of Transaction: Government To Citizen  

Who may avail:  All 

CHECKLIST OF REQUIREMENTS WHERE TO SECURE 

Letter Request                   CLIENT 

CLIENT STEPS AGENCY ACTIONS 
FEES TO 
BE PAID 

PROCESSING 
TIME 

PERSON 
RESPONSIBLE 

 
1. Facilitate 

request letter 
one-week prior 
scheduled 
activity 

 
Receive 
communication and 
evaluate requested 
assistance approve 
request 

 
None 

  
30 minutes 

 
 Clientele 

 
 

 
Process requests 
necessary travel 
order from Local 
Chief Executive 
(LCE), etc. 

 
None 

 
1 day 

 
MENRO Personnel 

 
 

 
Inform client of 
approval 

 
None 

 
10 minutes 

 
MENRO Personnel 

  TOTAL 1 day, 40 
minutes 

 

 

 



Other Services (Coordinative Undertakings) 

Service Information: This includes other activities wherein the Office 

expertise is needed, such as boundary surveys, biodiversity assessment and 

other similar undertakings. 

 
Office or Division:  Municipal Environment and Natural Resources Office 
Classification: Complex 

Type of Transaction: Government To Citizen  

Who may avail:  All 

CHECKLIST OF REQUIREMENTS WHERE TO SECURE 

Letter Request                   CLIENT 

CLIENT STEPS AGENCY ACTIONS 
FEES TO 
BE PAID 

PROCESSING 
TIME 

PERSON 
RESPONSIBLE 

 
1. Facilitate 

request letter 
one week prior 
scheduled 
activity 

 
Receive 
communication and 
evaluate requested 
assistance 

 
None 

  
30 minutes 

 
 Clientele 

 
 

 
Process request 
necessary travel 
order from Local 
Chief Executive 
(LCE), etc. 

 
None 

 
1 day 

 
MENRO Personnel 

 
 

 
Inform client of 
approval 

 
None 

 
10 minutes 

 
MENRO Personnel 

  TOTAL 1 day, 40 
minutes 

 

 

 


