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Citizen Charter 

 

The Municipal Disaster Risk Reduction and Management Office (MDRRMO) of Cantilan is 

the vanguard of providing disaster prevention and mitigation, preparedness, response, 

and rehabilitation and recovery – the Four Thematic Areas of DRRM. 

The office was created in compliance with Republic Act 10121 or the Philippine Disaster 

Risk Reduction and Management Act of 2010. Cantilan MDRRMO is headed by Engr. Ale 

Boy U. Duero, LDRRM Officer III. His staff includes Mr. RB Marwin G. Yubokmee, Asst. 

LDRRM Officer for Operation and Warning,  

  

What are the functions of CANTILAN MDRRMO? 

 

Cantilan MDRRMO is official disaster response unit tasked to provide expedient and 

appropriate response service to constituents in times of flooding, typhoons, earthquake, 

fire, and vehicular accidents and medical emergencies. The office also ensures 

preparedness and survival of local communities in times of disasters, both natural and 

human-induced hazard. 

Cantilan MDRRMO also conducts capacity building activities, DRRM mainstreaming, and 

regular information and education programs for schools, public and private sector 

employees, and private individuals on the various facets of disaster risk reduction and 

management. 

 

 

 

 

 

 



EMERGENCY RESPONSE TEAM – Cantilan Rescue 

 

About the service 

Provision of immediate response within the Municipality of Cantilan to any untoward 

incident reported/monitored and providing first aid and Basic Life Support and if possible 

transfer to the appropriate health facilities at all times to Madrid District Hospital and 

Carrascal Primary Health Facility. 

  

How to avail of the service: 

Follow these steps 

  

Duration Responsible     

Person 

1. Report/Call to MDRRM Office or Operations 

Center through 

our Hotline Numbers any untoward incident and all the 

details below through any means of communications in 
the locality. 

 

Name of the Caller/Informant 

Type of Incident (Medical Emergencies, Trauma, or 

Vehicular Accident), 

Location 

Number of Victim(s) 

Mechanism of Injury or Nature of Illness 

 

1-2 mins. 

  

Any staff 

on - duty 

  

 

2. Prepositioning of PPE, Supplies, Rescue equipment and 

other needed for the response. 

  

  

1 min. 

 

First aider, 

Driver and 

Responders 

3. Proceed to the area of concern. Attend to the reported  
untoward incident/emergency situation. 

  

ASAP Driver, 
First Aider, 

Responder 

 

4. Application of needed services & first aid treatment  

depending on the severity of the incident. If possible,  

endorse to agency concern or transfer to the nearest 
health facilities. 

ASAP Driver, 

First Aider, 

Responder 



   

5. Documentation 

  

1 mins. MDRRM 

staff, 
responder 

6. Endorsement to the attending health staff/facility for 

proper medication/care depending on the nature of 

illness and extent of the damage from the accident. 

7. Fees - NONE 

  

  

 ASAP  First Aider, 

Responders 

CAPACITY DEVELOPMENT 

  

 About the service 

Provision of needed capacity to the requesting person, organization, group or entity. 

(Earthquake Drills, Fire Drill, Standard First Aid, Basic Life Support, Water Search and 

Rescue, Lifeguard Training, Contingency Planning, BDRRM Planning) 

  

How to avail of the service 

Follow these steps 

  

 Duration   Responsible 

person 

1. Submit request letter for the required 

training, seminar or drills 

  

 2mins Engr. Ale Boy 
U. Duero/ RB 

Marwin G. 

Yubokmee 

2. Study the request capacity development 

such 

as : 

         Topic – 

     Date – 

  Time –  

Venue –  

             Purpose -  

10-

15mins 

Engr. Ale Boy 

U. Duero/ RB 

Marwin G. 

Yubokmee 



 

  

3. Coordinate with other partner agencies for 

the resource speakers or trainers 

  

1-2 days Engr. Ale Boy 
U. Duero/ RB 

Marwin G. 

Yubokmee 

4. Coordinate with the requesting party for the 

confirmation/finalization of the training or 

seminar 

  

30 mins Engr. Ale Boy 

U. Duero/ RB 

Marwin G. 
Yubokmee 

5. Prepare project proposal or Activity design 

of the said training or seminar for the 

needed supplies, meals & venue 

  

1 – 2 

days 

Engr. Ale Boy 

U. Duero/ RB 

Marwin G. 

Yubokmee 

6. Prepare the needed materials and all the 

details for the training proper 

  

 1 day MDRRMO 
staff 

  

  

  

  

  

 


